13163 Market Ave. N.
Hartville, OH 44632
B800-345-2396
whiwy, hartvilleicaol. com

September 20, 2007

To: Woodwinking Clubs'Cuilds Applying For The
Hartvilie Toel Loyaley Program

Re: Aprroval OF Application
D lub Representative,

Cengratulations! Y our club has been approved for participation in the Hartville Tool Woodworking Cluby/Guild
I.vally Program. Your club members have been entered into our system and may now begin to take advantage of
she Lowalty Program Discount.

As vou know, this discount gives quatifving members a 2006 Discount on regularly priced items* in the first year of
participation. Beginning the second year the discount goes to 13%, and member purchases made in the second year,
and each succeeding year thereafter, will count toward the annual 3% Club Rebats. This rebate can then be used by

the ¢luk for the purchase of tems o benefit club activities,

Included with this letier are instructions on how vour members may bagin the discount program, Please feel free o
distribuze this information to participating members at the earliest opportunity. To maintain the integrity of the
Hesvilie Tool Woodwoiking ClaivCGuild Lovalty Program. and help promote it as a legitimate benefit for your
members, we request that you inform us at loast annually of any additions or removals from yoor rolls. As some
clubs have chosen to allow members to decide whether or not Lo participate an individual basis, rather than as a
whale club, we also request that vou also notify us as soon as possible when & member either opts-in or opts-out of
the Lovaley Program

One last note. We had intended 1o include with this notification copies of the 20062007 Master Catalog for every
participating member, however, our inventory of catalogs has run Tower than expected and we only have enough for
what is enclosed, Dur 2007/2008 Master Catalog will be released in early October and we will send out copies for
every participant a3 soon as it is available,

If you need any further assistance or have questions regarding the Hartville Tool Woeodwarking Club Loyalty
Program please do not hesitate to contact me either by phone (B00-343-23%0) or by e-mail {please note new e-mail -
clubs@hartvilletoslcom .

Best Regards,
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Droug Weingart
Lovalty Program Coordinaior
Hartville Tool

*Exclusions apply. See information regarding exclusions in the Crdering Tnstructions attached.



ana ezin orocrng,

(* Online Ordering available beginning September |, 2007, Our Web Teamn s in the process of working oul the [nal

technical details for enling ordering by program participants, Until this time, membess inay take advantage of the
discount program by phone, fax, or mail, See defails below )

Ordering by Phone, Fax, or Mail
Tor help ensure that club members receive (he special discounted club pricing when ordering by phone, fax, or mail,
they should be sure mention that they are @ Club Logaliy Program participant,

To plece an order by:
* Phone - Call 300-345-2394, Mon. through Frio 8 AM to 5 PM Eastern time.
* Fax - Call 330-877-4682, anytime 247
* Mvlail - Send orders w:
Hartville Tool
Attn: Order Dept,
13163 Market Ave. M.
Hartville, OH 444632
Exclusions
= Discounts apply to regularly priced stems from Hartville Tool anly. )
= 1f an item is en sale or special the member will be given the lower of the two prices. Mo further discounts will be
given and offers cannot be combined.
- Clearance items do not qualify for further discounts, |
- OfTer also excludes:
Shipping & Handling Charges
Applicable Taxes
Gl Certificates'Cards;
Sjoberg Workbenches & Accessones
Festoo]l Products.
- All prices and exclusions are subject to change without notice,



